2004-2005 City of Chula Vista

Sewer Service Charge Adjustment Form

Account Information

The purpose of this form is to allow customers the opportunity to comment on any unusual amount of indoor and/or outdoor
water use experienced during the months of November 2003 to April 2004. Sewer Service Charges are based on an average
of the two lowest consecutive months within the defined period.

Sewer Service Charges based on this period of time are not effective until July 2004.

Name on Account: Last Name First Name
Account #
Number of Daytime Phone #
occupants
Service Address

Indoor Water Use

Have you discovered and repaired any indoor leaks during the months of
1. | November, December, January, February, March or April? If yes which month
did you discover the repair?

Pool / Spa Water Use

1 Did you refill your pool or spa during the months of December, January,
" | February, March or April? If so what month?

a. | How many gallons were used to refill your pool?

b. | Have you had your pool or spa checked for cracks or leaks?

Other Qutside Water Use (irrigation)
Have you discovered and repaired any leaks in the sprinkler system? If so what
month did you discover the leaks?

—

How many gallons did you estimate were lost?

Have you planted a winter lawn or garden? If yes what is the area sq ft?

What is the total area sq. ft. of your landscaped front and back yards?

Do you use an irrigation system?

How many days a week do you water?
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How long do you water?

Additional reasons why recorded winter water use should not be used to base Sewer Service
Charges effective July 2004. Please include photos, additional documentation, etc.

I understand that submittal of this form does not guarantee an adjustment to my monthly Sewer Service Charge and any
adjustment to my account is not effective until July 2004. Additionally, any adjustment will alter only the Sewer
Service Charge portion of my monthly bill. The information provided is accurate to the best of my knowledge.

Signature of Account Holder Date

Please return to:
City of Chula Vista
Wastewater Engineering
1800 Maxwell Rd
Chula Vista CA 91911



